
SANDY TOWN COUNCIL

DISABILITY POLICY

Sandy Town Council believes that it should make every effort to ensure that the services it offers to residents and Town Council members should be as widely available as possible regardless of a person's disability.

The Town Council's policy is to have in place arrangements to ensure that there are no impediments to the full participation in the Council's business by members and visitors within the Standing Orders of Town Council.

The policy addresses three main areas of disability that may affect a person's ability to access services or facilities.

1
Physical

2
Hearing loss

3
Visual handicap

1
The Town Council offices were mainly planned to accommodate visitors with access difficulties (i.e. no steps and suitable toilet facilities).


2
The Town Council will take all practical measures to provide for Councillors and Members of the Public with hearing difficulties who attend meetings.

3
The Town Council will ensure that all written information should be available to persons with a visual handicap.

Sandy Town Council believes it has an ongoing duty to ensure that all areas, amenities and community facilities should be accessible to all members of the community.  It recognises that this includes dropped kerbs, ramps to buildings and the provision of lifts where practical.

It seeks to ensure that all new projects will be fully compliant to existing legislation and is in accordance to treat all persons fairly and without discrimination.

Annex A

Accessibility documents issued by the Town Council should meet the following criteria.

1
Headlines should be bold and/or underline instead of block capitals.


2
Text boxes or different style fonts should be used to emphasise resolutions or recommendations. 


3
Minimum size of 12pt in all documents and 14pt where practical.

4
Photocopies of external documents to be enlarged to A3 size on request.


5
When documents are issued in a style that is not compatible with photocopying efforts should be made to secure alternative documents (e.g. plain text from a web page).


Action Points

1
Consideration be given to a microphone system to achieve better audibility.


2
Council issued documents to be available on disk or email so members can access and print larger font size documents if required.


3
Investigate 'Positive About Disability' Status.

4
Publish policy on the web site.
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